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 Quizzes in D2L 
 

Introduction 

The Quiz tool in D2L, in combination with your Question Library, gives you an extremely 
robust and powerful set of abilities to build, administer, and grade online assessments. 

This handout will introduce you to some essential skills and concepts for creating 
questions and building Quizzes. 

Key Concepts 

The single most important thing to remember about the creation of quizzes and quiz 
questions in D2L is that you should always: 
 

Create your questions in the Question Library FIRST. Then, create your quiz. Then, add 
questions from your Question Library to the quiz. 
 

Creating questions directly in the Question Library makes them easily accessible and re-
usable in multiple quizzes. It also enables you to keep your questions organized for easy 
identification later. 
 
A second key concept relates to using images in your quiz questions. 
 

DO NOT just add an image to a question on the fly from your computer. ALWAYS go to 
your Manage Files area (Course Tools > Manage Files) and add them to your file 
manager, then add them to your questions.  

 
Why? Because if you just pull an image from your computer directly into the question, it 
will NOT be in a place in your course where you can find it or reuse it.  
 
The best method – the only method that ensures you can find and reuse the image later, 
and that also ensures that you can’t accidentally break the link to the image (if you happen 
to reorganize your file manager later) is to 1) upload your images to your Manage Files 
area, then 2) use the Insert an Image button when creating the question to attach the 
image. 
 
Here’s a third key concept that can potentially save you a lot of time: 
 

Spend your time setting up quiz settings and properties just ONE time, the way you 
expect to need them for most quizzes. Don't put any questions on it. Name it Quiz 
Master or Quiz Template. Save it with no questions. Copy it over and over as a 
basis for other "real" quizzes in the course. 
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And finally, this fourth key concept can prevent possible problems with students 
forgetting to save their quiz answers while they complete a quiz: 
 

When you create a quiz, use multiple pages. When students taking the quiz go 
forward to the next page, the page they were just on gets saved automatically (all 
answers are saved). This prevents problems with a student's answers being frozen 
as unsaved if time runs out. 

 

Using the Question Library 

To access your Question Library and start creating sections and questions, click on Course 
Tools > Quizzes. Then look for the Question Library link near the top of the screen, just 
below the purple toolbar. 

 

Always create your questions directly in the Question Library, rather than creating them 
from within a quiz. 

 

Creating Sections 

Sections help you keep your questions organized. Before creating questions, create some 
sections first. You might, for example, create sections for different topics, or different 
modules, or different chapters. 
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To create a new section in your question library,  

 

1. Go into your Question Library (Course Tools > Quizzes > Question Library). 

2. Click the New button, then choose Section. 
 

 

3. Type a name in the Section Name box. 

4. Click the Save button (at the bottom). 

 

Sections are easily distinguished from questions within the Question Library – sections 
appear with folder icons         beside them. 

 

 

 

 

 

 

Advanced Tip: You can also use sections to aid you in building the structure of your quizzes. 

If you wish, you can enter a Message when creating a section – then if you choose to add this 

entire section of questions to a quiz later, the Message will display to your students when 

they take the quiz. You can also enter Feedback that the students would see when 

completing this section of questions – you can even attach an Image that would display with 

this section of questions. 

But – you can simply ignore all those “extras” and use sections strictly as a way to organize 

your question library. 
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Creating Questions 

This handout will not go into the details of each question type; for detailed help, use the 
Help menu. 

 

You can create questions at the root level of the Question Library, but ideally, you’ll create 
Sections first, and then create your questions inside the appropriate Sections. 

To create a question inside a section, just click on the desired Section folder in your 
Question Library, then click the New button, and choose the desired question type. 

Here are some general tips and information about question creation: 

 Question titles are optional. When you save the question, the question text will be 
pulled in as the title (if you haven’t entered a distinct title). 

 Question point values are easily modified later on if you change your mind.  

 Question difficulty settings aren’t relevant anywhere in the D2L system. You 
can’t run reports based on question difficulty, for instance. It’s strictly for personal 
instructor purposes. 

 By default, a student only sees their overall score when completing a quiz. 
They won't see question feedback unless you set the permissions of a quiz to allow 
students to see the questions and answers after submitting. No feedback, neither 
individual answer feedback nor general feedback on a question, will show unless 
you choose to show questions and answers after submitting. 

 Feel free to put hints in when building questions, because you can select to hide 
them all from view on any quiz you make. If you turn them on, students will have a 
link to click to see a hint when they are taking the quiz.  

 Save and Copy is an awesome, time-saving option when creating multiple 
questions that are similar. However, it's not visually obvious when you have saved 
the first question and are on the screen to create the second one. You have to watch 
your screen closely. 

 

 

Tip: To locate help on creating quiz questions, first click on Help in the D2L toolbar, then 

click the Learning Environment link at the top of the “D2L Resource Center” screen. Next, 

scroll down until you see the “Assessments” category, then click on Question Library. That 

will take you to a screen with the various question types listed – just click on the links to learn 

more. 
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Question Types 

Again, you won’t find detailed, step-by-step instructions for every type of question in this 
handout – use the Help menu for that. Instead, this handout will cover some important 
concepts and tips for some of the more complex question types. 

 

Multiple Choice and Multi-Select  

These two question types are similar but have an important difference – there’s only one 
correct answer for a Multiple Choice question – students can make only one selection. 
Multi-Select questions have multiple correct answers, and students can choose more than 
one. Multi-Select questions give the instructor a choice of 3 possible grading options, as 
follows: 

 

 All or nothing: The student must check all the right answers, or they get no credit 
for their answer. 

 

 Right minus wrong: Students get credit for selecting the right answers (or for 
leaving a wrong answer blank). But the scoring subtracts for missed correct 
responses, or for wrongly checked "incorrect" answers. 

 

 Correct answers: The student gets a point for every right check box they did or 
didn't select. So if a response was "wrong" and they didn't check it, they get partial 
credit for that because they "rightly" didn't check it. 

 

Long Answer and Short Answer 

Long answer questions allow for free text answers of any length, and are not auto-graded. 
In other words, this is the question type you would use for an “essay” style question. 

Short answer questions are intended for instances when you want students to make a brief 
response of just two or three words. For this question type, you (the instructor) must 
supply one or more possible correct answers, and the system will auto-grade the students’ 
responses. 

Keep in mind, when setting up short answer questions, that if you add additional 
blanks in which students will supply multiple answers, it gets tricky because 
you don’t know which response they’ll provide in the first blank and which one 
they’ll provide in the second (unless you specifically word the question so that a 
certain order is necessary). 
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Multi-Short Answer 

Here are some possibilities for use of the Multi-Short Answer type of question: 

 Name any 10 state capitals. (You as the instructor would type in all 50 possibilities, 
and give students 10 answer blanks to type in 10 of them . . . any 10 matches are 
correct.) 

 Name 3 of the planets in our solar system. 

 Name 3 states below the Mason-Dixon line. 

 Name 4 of these organs. 

 Name 4 of these bones in the arm that is pictured. 

 Note the labels on the image above. Name the labeled items. 

 

Input boxes correspond to the number of answers you expect students to type. But you'd 
create answers in order to enter all the possibilities (all bones in the arm, all 50 states, all 
elements on the periodic table, etc.).  

 

Ordering 

For ordering questions, student responses must be in given order.  

"What's the correct order of the steps in the procedure to dress a wound?"  

"Order these states from east to west.” 

 "Put these short stories in order of date of publication, starting with the oldest." 

The answer possibilities that you type in are randomized automatically. 

Note that this question type won't provide the student any automatic directions on what to 
do. Be very explicit in your question text (i.e. type numbers in the fields: number the first 
item 1, the second 2, and so forth). 

Arithmetic  

This question type allows you to present a different question variant to different students. 

The Formula is the answer to the question. For example, "5". The question could be "what's 
2 + 3". 
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Variables . . . x and y, for instance: 

{x}+{y}+2 

Answer: 10+1+2 . . . . type that in the question text. Then the formula (the answer) would 
be 13. 

The system insists on one variable being present. But you don't have to use it / reference it 
in the formula. 

If you have a question involving measurement, for example, you might want Units in your 
answer, such as yds for yards. That creates another box that students have to respond to – 
a Units field. And you can set a certain percentage of the answer points to that Units field. 

Precision and Tolerance – Precision is how many decimal points to the students have to 
be accurate to, and you can “enforce” it or not. Tolerance pertains to how far off 
perfect/precise can their answer be and still be counted correct. 

The answer (the Formula) can be a real number, or can be an actual formula on which the 
numeric answer will be based. The student won't type in that formula, but it’s how the 
system will devise what the correct response will be based on the variables. 

Significant Figures 

 

This question type is very similar to Arithmetic questions, but also permits you to add 
“powers” on top of your variables. It’s a useful question type for certain topics in 
astronomy, physics, and other hard sciences. 

 

Likert Question 

 

Be aware that this type of question can only be added to Survey style assessments, and not 
to Quizzes or Self Assessments. 

 

Creating Quizzes 

Remember, create your questions separately from your quizzes. If you make and organize 
your questions via the Question Library, they’ll be extremely easy for you to find, edit, and 
re-use as necessary. 

Also remember that creating a master quiz (a template on which to base other quizzes 
later) is a terrific time-saving idea. You can make a quiz with all the settings you will 
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typically want to use, then save it with a name such as Quiz Template, but then not add any 
questions to it. Instead, you’ll make a copy of it each time you wish to build a new quiz, and 
already have the bulk of the settings/properties set up – you’ll just have to modify dates 
and add questions. 

Here are some key concepts and tips for quiz creation: 

 A quiz that is set to Inactive is hidden from students. They cannot see it at all, 
though you (the instructor) will see it. 

 If you want the time limit on your quiz to matter, make sure to select the Enforced 
option (or else your time limit will not have much effect!). 

 Timing options: 

o Allow normal submission: This gives students unlimited time to submit, 
but the system will stamp how many minutes late the submission is. So the 
instructor will see that the student went over time. The students can 
continue answering questions till they submit. 
 

o Use Late Limit of [x]: Students still have unlimited time to submit, but if 
they miss the late limit, the student gets a grade of 0 for the quiz, though the 
questions are marked with values. The instructor can override this. 
 

o Auto-submit attempt: Doesn't really auto-submit. But it cuts students off 
from saving any further answers. It forces them to submit what they've done. 
Only the Submit button will work for students after the time limit ends. The 
student may type in / select more answers on their screen, but they cannot 
Save them after the time runs out. The danger is that if the students haven't 
saved as they've gone along, they can't save anything now. 

 The Grace Period gives the student time to click Submit right at the end, or to allow 
for network slowness on their end. During the grace period (actually starting when 
there’s less than one real minute left), the student sees the clock showing < 1 
minute (less than a minute) and stays that way till the grace period ends. 

 If you include mandatory questions in quizzes and surveys, students can only 
submit their responses after they complete the mandatory questions. 
 
However, when a quiz is set to automatically submit after a time limit, it is 
submitted even if mandatory questions have not been completed. 
 
Mandatory questions cannot be used in conjunction with the Prevent Moving 
Backwards setting. 

 The quiz start and end dates don't constrain the students’ ability to use the full time 
limit on the test. If they start the test right before the end time and date, they still get 
the full duration of the time limit to complete it. 
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 About Submission Views – while there’s a default view, you can make others, 
and/or edit the default. The default is to only show the overall score, but it can be 
changed. 

 

Adding Questions to a Quiz 

To add questions from your question library to a quiz: 

1. Go to the quiz Properties tab. 

2. Click the Add/Edit Questions button. 
 

 
 

3. Click the Import button. 

4. In the “Import Source” drop-down menu, choose From an Existing Collection. 

5. In the “Source Collection” drop-down menu, choose Question Library. 
 
 
 
 
 

Click here to add 
questions to the quiz. 
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6. To view all your questions, choose Collection Root in the “Source Section” drop-
down menu. 
 

 
 
 

7. Select the questions and/or sections of questions you want to add to the quiz. 

8. Click Save. 

9. Click Done Editing Questions (a blue button on the right side of the screen, near 
the top). 

The result of this process is that you’ll have questions in the quiz that every student will 
see, the same order.  

If you want to randomize your quiz, so that students will see questions in a randomized 
order, and/or so that questions are pulled randomly from a set (for instance, having each 
student see a random 10 questions out of a set of 20 questions), the process for adding 
questions to your quiz is a bit different. 
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Adding a Randomized Set of Questions to a Quiz 

1. Go to the quiz Properties tab. 

2. Click the Add/Edit Questions button. 
 

 
 

3. Click New > Random Section. 

4. Type in a name in the Section Name box. 

5. Click Save. 

6. Look for the new random section you’ve created – it will have a purple folder icon                            
next to its name. Click on the new section. 

7. Click the Import button. 

8. In the “Source Section” drop-down menu, choose Collection Root (to choose from 
all questions in all sections) or click the specific section of questions you want to 
choose from. 
 

Click here to add 
questions to the quiz. 
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9. Select the questions and/or sections of questions you want to add to the random 
section. 

10. Click Save. 

11. Enter the desired number of Questions per attempt and the Points each for each 
question’s value. 

12. Click Save. 

10. Click Done Editing Questions (a blue button on the right side of the screen, near 
the top). 
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Taking a Quiz in Preview Mode 

The fastest way to preview how students will experience your quiz is to take it yourself in 
Preview mode. Here’s how: 

1. Click on Course Tools > Quizzes. 

2. Click the drop-down arrow to the right of the quiz name. 

3. Click Preview. 

 

4. Click the Start Quiz! button. 

 
Viewing and Grading Quizzes 

All quiz types other than Long Answer can be auto-graded by the system; however, at times 
you may need or wish to manually alter scores. And, of course, if your quiz includes a Long 
Answer style question, you’ll need to manually grade those responses. 

To view and/or grade quiz responses: 

1. Click on Course Tools > Quizzes. 

2. Click the drop-down arrow to the right of the quiz name. 

3. Click on Grade. 



STEPHEN F. AUSTIN STATE UNIVERSITY 

Center for Teaching & Learning 

 

Center for Teaching & Learning Quizzes Page 14 

Last updated January 16, 2015  printed 5/18/2015 

 

4. Go to the desired tab – you have the option of grading by student, by attempt, or by 
question. 

When grading students’ attempts on quizzes that included one or more Long Answer 
questions, bear in mind that the students will not be able to see their grades on the quiz 
until you (the instructor) have checked the Graded check box for their attempt (and then 
clicked Save). 
 

 

 

 

 


